PRINCETON SURVEY RESEARCH ASSOCIATES

TALK RADIO SURVEY
WAVE V

Topline Results
November 21, 1996

n= 158 Limbaugh Listeners
n= 220 Other Talk Radio Listeners
n= 595 Non-Talk Radio Listeners

Interviewing Dates: November 12 - 18 , 1996

INTRODUCTION: Hello, my name is and I’m calling from Princeton Survey
Research. May I please speak with INSERT NAME)?

IF NECESSARY, ADD: We’re trying to reach the person in your household we interviewed for
an important national research study just before the election.

CONTINUE WHEN RESPONDENT IS REACHED: We talked with you just before the
election as part of an important national research study. We’d like just 10 or 15 minutes of your
time now to tell us what you think about the election. As a token of our thanks for your co-
operation, we’ll send you a phone card good for 40 minutes of free long-distance calling time...
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First, I'd like your views about some people in the news. Some of them may not be
familiar to you. If Iread a name you don't recognize, please say so. (First), would you
say that your overall opinion of (INSERT) is very favorable, mostly favorable, mostly
unfavorable or very unfavorable?

Never
Very Mostly Mostly Very heard Can’t
favor- favor- unfavor- unfavor- of rate

able able able able (VOL.) (VOL.) Ref.
a. Hillary Rodham Clinton

Lim 6 13 28 48 0 0 =100

Other 11 47 19 22 0 1 0 =100

Non 15 42 26 16 0 1 0 =100
b. Rush Limbaugh

Lim 36 48 7 7 1 1 0 =100

Other 6 19 31 38 0 =100

Non 4 22 27 32 6 9 * =100
c. Newt Gingrich

Lim 21 44 12 14 1 7 1 =100

Other 6 31 33 26 1 3 0 =100

Non 4 23 39 30 2 2 0 =100
d. Bob Dole

Lim 28 49 15 5 0 2 1 =100

Other 17 42 29 11 0 0 =100

Non 11 43 34 11 0 1 * =100
e. Bill Clinton

Lim 8 21 26 44 0 * 1 =100

Other 16 48 19 17 0 0 0 =100

Non 18 49 20 12 0 1 * =100
f. Ross Perot

Lim 8 40 40 12 0 =100

Other 8 34 41 13 1 0 =100

Non 7 33 36 20 1 3 0 =100
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2. When we talk to people about elections, we sometimes find that they were not able to
vote because they weren’t registered, they were sick, or they just didn’t have time. How
about you--did you vote in the elections on November 5 either at the polls or by absentee

ballot?
DK/
Yes No Refused
Lim 92 8 0 =100
Other 88 12 0 =100
Non 77 23 * =100

Questions 3 - 4 are based on those who voted; Lim=149, Other=203, Non=481.
3. Did you vote for a candidate for Congress? IF YES, PROBE: For the Democratic
candidate, the Republican candidate or some other person?

Wave V
Lim Other Non
19 42 45  Voted--Democratic
70 45 36  Voted--Republican
Voted--Other
1  Voted--Refused to say who for
5 Did not vote
4  Don’t know if voted
5
1

W

Don’t know who voted for
Refused to say if voted

lut\),—u * N
Iv—ao—-tu—A\)r—at\.)

—
(=]
o
fouy
o
o
[y
(=]

4. Did you vote for a candidate for President?

Wave V
Lim Other Non
100 100 99 Yes
* * 1 No
0 0 _0 Refused
100 100 100
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Questions 5 - 6 are based on those who voted for president; Lim=148,0ther=202,Non=478.
5. Who did you vote for?

Wave V
Lim Other Non
71 35 36
17 51 51
7 7 6
* 4 2
0 0 1
S 3 _4
100 100 100

Bob Dole

Bill Clinton
Ross Perot
Other (Specify)
Don’t Know
Refused

6. And when did you decide to vote for (RESPONSE FROM Q5: Dole/Clinton/Perot/this
person: sometime during the campaign that began after labor day, during the summer
around the political conventions, or did you know all along even before this?

6b. (IF DURING THE CAMPAIGN) Would this be in the last few days of the election, a
week or so before, after the presidential debates, or before the debates.

Wave V

Lim Other Non
10 17 18

1 4 5

4 2 3

2 5 6

3 5 4

0 1 *
19 23 19
70 57 61
1 3 2
100 100 100

During the campaign
Last few days
A week or so before
After the debates
Before the debates
Don’t know
During the summer/Political conventions
Earlier/Knew all along
Don’t know
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9. I’d like to ask you some questions about the way the election turned out. Did you happen
to watch any of the election returns on TV on election night, or not?

Wave V
Lim Other Non
76 76 71  Yes
24 24 29 No
0 _* _0 Can’trecall/Don’t know
100 100 100

9b. About how much did you watch? IF NECESSARY, PROBE: Half an hour or less, up to 1
hour, between 1 and 2 hours, 2 to 3 hours, or more?

Wave V
Lim Other Non
24 24 29  Did not watch
9 13 16  Half an hour or less
10 14 19 Up to (including) 1 hour
22 17 16  Over 1 and up to 2 hours
12 12 10 Over 2 and up to 3 hours
21 20 10 Over 3 hours
2 _1 _*  Don’t know
100 100 100

10.  I’m going to read you some words. Now that the election for President is over, please tell
me whether each DOES or DOES NOT describe your feeling about the election and how
it turned out (READ % RANDOMIZE):

Does DoesNot Depends Don’t Know

a. Proud
Lim 16 83 * 1 =100
Other 33 65 1 1 =100
Non 35 64 1 * =100

b. Angry
Lim 30 70 0 * =100
Other 18 82 0 0 =100
Non 16 84 * * =100

c. Afraid
Lim 35 64 0 1 =100
Other 22 78 0 0 =100
Non 21 78 1 * =100
Continued...
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12

Continued...

d. Enthusiastic
Lim
Other
Non

e. Cynical
Lim
Other
Non

f. Hopeful
Lim
Other
Non

g. Disgusted
Lim
Other
Non

Does

16
29
28

43
32
34

Does Not Depends Don’t Know

80 1 3
69 1 1
70 1 1
56 * 1
64 1 3
60 1 5
53 1 1
35 1 *
36 * 1
43 * 1
66 *
69 1 1

=100
=100
=100

=100
=100
=100

=100
=100
=100

=100
=100
=100

I’'m going to read you a list of places where there has been some discussion about the
election. Please just tell me if you if you have heard or read a lot, some, just a little, or
nothing at all from each. First, how about (READ AND RANDOMIZE)...a lot, some,

just a little or nothing at all?

A

Lot

a. Newspaper articles
Lim
Other
Non

b. Television news programs
Lim
Other
Non

c. A news program on the radio--
this is different from talk radio

Lim
Other
Non

14
7

DK/
Some Little Nothing Refused

28 24 18 0
29 26 14 0
30 30 18 0
34 26 9 0
30 23 7 0
31 27 9 *
26 30 29 1
24 27 25 1
18 26 49 *
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=100

=100
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=100

=100
=100
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12.

12.

13.

Continued...

d. A talk radio show--this is different
from a news program on the radio

Lim
Other
Non

Now that the election is over we will have a new House of Representatives in January.

DK/
ALot Some Little Nothing Refused
31 22 20 0
19 29 28 *
3 21 67 *

Do you happen to know which party will have a majority in the House? IF YES,

PROBE: Which?

Wave V
Lim Other Non
4 7 5
89 84 74
i 9 21

100 100 100

Democrats
Republicans
Don’t Know

And which party will have a majority in the Senate?

Wave V
Lim Other Non
3 8 5
86 82 68
12 10 27
100 100 100

Democrats
Republicans
Don’t Know
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Thinking just about the presidential election, What do you think is the main reason why
Bill Clinton was elected over Bob Dole and the other candidates?

Note: Figures do not total to 100 percent as multiple answers were accepted. Figures
are percentages giving each reason on one of up to three responses accepted.

Limbaugh Other Non-Listener

Clinton (Total) 72 78 79
Characteristics/Personality 32 41 38
Group Appeals 15 8 10
Issues 24 25 26
Other 21 27 29

Dole (Total) 24 33 29
Characteristics/Personality 18 20 19
Issues 6 12 10
Other 5 8 6

Other factor (Total) 17 9 7

Don’t know/Refused 9 2 6
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People have different reasons why they feel the presidential election turned out as it did.
I'd like your reaction to some. For each one please tell me if you feel it isa MAJOR
reason why Bill Clinton won, a MINOR reason why he won, or NOT A REASON why
he won. First, ...(READ & RANDOMIZE) Is this a major, minor or not a reason why
Clinton won. REPEAT PROBE “Is this a major, minor or not a reason why Clinton
won?” EVERY 4 ITEMS

DK/

Major Minor NotaReason Refused
Bill Clinton stole good ideas

from the Republicans
Lim 52 21 25 2 =100
Other 30 30 36 4 =100
Non 19 31 46 4 =100

Bob Dole doesn’t come across

as well on television as

Bill Clinton
Lim 70 24 5 1 =100
Other 65 23 10 2 =100
Non 62 26 12 * =100

The public wasn’t interested

enough to get the truth about

the candidates
Lim 55 32 13 0 =100
Other 46 31 23 0 =100
Non 33 36 29 2 =100

Bill Clinton lied about

his record
Lim 44 32 22 2 =100
Other 18 35 45 2 =100
Non 18 32 46 4 =100

Bob Dole did not stress

family values as strongly as he

should have
Lim 26 44 28 2 =100
Other 28 36 34 2 =100
Non 28 41 29 2 =100

Bob Dole didn’t use his friends

in talk radio to help him
Lim 16 40 38 6 =100
Other 14 36 42 8 =100
Non 13 32 44 12 =100

Continued...
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15.

16.

17.

Continued...

Major

Bill Clinton got lucky with the

economy doing well

Lim
Other
Non

68
58
56

Women voters were a lot more
excited by Bill Clinton’s style

than Bob Dole’s
Lim
Other
Non

69
65
56

Minor

23
26
28

24
23
26

Not a Reason

15
15

6
9
17

DK/

Refused
0
1
1
1
3
1

12

=100
=100
=100

=100
=100
=100

Thinking about how the major news media cover political campaigns--that is national TV
news, the daily newspaper you are most familiar with, and news magazines--would you
say they HELP citizens make good decisions among candidates, or do they get in the way
of citizens making good decisions?

Lim Other Non
28 48 47 Help
64 45 48  Get in the way
3 6 3 Depends (VOL)
5 1 2 Don’t Know
100 100 100

I’d like to ask you some questions about the kind of job the news media did in covering
the political campaigns. For each one I read please tell me how fair and balanced it was.
Use any number from 1 to 7 with 1 being the LEAST fair and balanced and 7 being the
MOST fair and balanced. First how about (READ AND ROTATE) Remember that 1 is
the least and 7 is the most fair and balanced.

DK/
1l 2 3 4 S5 6 71 Refused
The newspaper you are most
familiar with
Lim 16 6 13 15 23 8§ 13 6 =100
Other 7 5 12 14 24 20 13 5 =100
Non 5 6 12 17 29 13 12 7 =100
Continued...
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17.

18.

Continued...

The national TV evening news

programs on ABC, CBS, NBC

and CNN
Lim 27
Other 8
Non 4

News programs on the radio--this is
different from political talk radio

Lim 10
Other 6
Non 6

Political talk radio where people
call in and talk with hosts--this is
different from news on the radio

Lim 12
Other 18
Non 12

W W Q

4
15
12

14
12

22
12
17

13
16
14

10
15
15

16
14
20

15
12
12

13
18
26

21
33
23

28
16
14

24
20

10
14

1.

18
12
17

13

DK/
Refused
3 =100
4 =100
4 =100
9 =100
6 =100
16 =100
5 =100
7 =100
24 =100

Do you think that the network evening news favors liberals, favors conservatives, or is

pretty even-handed?
Wave V
Lim Other Non
65 43 25  Favors liberals
4 5 8 Favors conservatives
28 50 61 Iseven handed
2 2 6 Don’t Know
1 0 *  Refused
100 100 100
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19.  Now I am going to read you some pairs of statements. As I read each pair, tell me
whether the FIRST statement or the SECOND statement comes closer to your own views
-- even if neither is exactly right. The (first/next) pairis ... (READ AND ROTATE
WITHIN PAIRS; READ ITEMS IN ORDER).

Wave V
Lim Other Non
66 63 61
33 36 37
0 * %
1 1 2
100 100 100
26 51 47
71 46 50
2 2 2
1 1 1
100 100 100
15 30 32
75 60 58
4 3 3
6 i 1
100 100 100
77 63 57
22 34 41
1 3 1
0 il 1
100 100 100

. (1) Only a very big change in the way political campaigns are

run in this country will help us choose good leaders

OR

(2) We can choose good leaders without having to make big
changes in the way campaigns are run

Depends/Both (Vol)

Don’t know/Refused

. (1) Government regulation of business is necessary to protect

the public interest.

OR

(2) Government regulation of business usually does more harm
than good.

Depends/Both (Vol)

Don’t know/Refused

. (1) Because of past discrimination, Blacks should be given

preference in hiring and promotions

OR

(2) Preference in hiring and promotion for Blacks is wrong
because it gives them advantages they have not earned
Depends/Both (Vol)

Don’t know/Refused

. (1) The main reason government has become bigger over the

years is because it has gotten involved in things people should
do for themselves,

OR

(2) Government has become bigger because the problems we
face have become more complex

Depends/Both (Vol)

Don’t know/Refused

Continued...
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19. Continued...

20.

Wave V
Lim Other Non
63 66 60 e. (1)Elections don’t really produce public officials who do what
the people want;
OR
35 34 38 (2) Elections do a good job of giving people a real say in what
the government does
1 * 1 Depends/Both (Vol)
1 * 1 Don’t know/Refused
100 100 100

17 38 34 f (1) Blacks need help from government, because they still don’t
have the same opportunities to get ahead as everyone else

OR
76 56 59 (2) Blacks should help themselves, with no more government
help than others get
4 2 3 Depends/Both (Vol)
3 4 4 Don’t know/Refused
100 100 100

(1) Stricter environmental laws and regulations cost too many jobs and hurt the economy

OR
(2) Stricter environmental laws and regulations are worth the cost

If choice is made, probe: do you feel strongly about this?

Environmental Environmental
Laws Cost Too Much Laws Worth Cost Don’t
Strongly Not Strongly  Strongly Not Strongly Know n!
Lim 43 18 21 15 3 =100 (148)
Other 22 15 47 13 3 =100 (207)
Non 20 13 46 17 4 =100 (549)

! A small number of respondents to whom this question was incorrectly administered are removed from
the base. '
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I’d like to read you some more reasons why the election turned out as it did. For each
one please tell me if you feel it is a MAJOR reason why Bill Clinton won, a MINOR
reason why he won, or NOT A REASON why he won. First, ...(READ &
RANDOMIZE) Is this a major, minor or not a reason why Clinton won. REPEAT
PROBE “Is this a major, minor or not a reason why Clinton won?” EVERY 4 ITEMS

Major
The public didn’t like Bob Dole’s
ideas as much as Bill Clinton’s

Lim 29
Other 57
Non 57
Newspapers were biased in
favor of liberals
Lim 52
Other 32
Non 18

Bob Dole didn’t make an issue
of Bill Clinton’s character as

strongly as he should have
Lim 46
Other 32
Non 24

Bill Clinton has a good record as
President during his first term

Lim 30
Other 51
Non 52

People rebelled against the
treatment Bill Clinton was getting
from some talk radio hosts.

Lim 12
Other 16
Non 9

Minor

46
32
29

31
33
37

33
35
38

34
33
32

35
42
38

4PRINCETON SURVEY RESEARCH ASSOCIATES 4

Not a Reason

24
12
13

14
34
40

20
33
36

35
15
15

51
38
45

DK/
Refused

ok ) ek

—

K

0 KW

=100
=100
=100

=100
=100
=100

=100
=100
=100

=100
=100
=100

=100
=100
=100

Continued...
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22.

Continued...

The public was easily fooled by

Clinton’s slick ads and campaign

Lim
Other
Non

Bob Dole was too moderate and

middle-of-the-road in his views

Lim
Other
Non

Major Minor
65 21
35 28
30 31
43 32
33 39
36 35

Not a Reason

14
37
38

23
28
28

DK/

— O O

* N
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=100
=100
=100

=100
=100
=100

Now I’m going to read you some statements about the Bob Dole and Bill Clinton. For
each one I read please just tell me if you completely agree, mostly agree, mostly disagree,
or completely disagree. First (READ & RANDOMIZE) Do you completely agree,
mostly agree, mostly disagree, or completely disagree?

Bill Clinton is a
tax-and-spend liberal
Lim
Other
Non

Bill Clinton changed
his mind on important
issues just to get votes
in the election

Lim

Other

Non

Agree

Disagree

46
15
13

48
27
15

34
34
34

25
30
35

Completely Mostly

4PRINCETON SURVEY RESEARCH ASSOCIATES 4

Mostly Completely

34
36

17
32
34

12
15
14

W \O O

DK/
Refused

1 =100
2 =100
3 =100
1 =100
2 =100
1 =100
Continued...
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Continued...

Agree Disagree . Don’t
Completely Mostly  Mostly Completely Know

Bob Dole changed his mind

on important issues just to

get votes in the election
Lim 13 25 44 17 1 =100
Other 12 36 37 14 1 =100
Non 12 30 40 16 2 =100

Bob Dole is too closely

associated with the policies

of Newt Gingrich
Lim 12 29 32 21 6 =100
Other 20 46 25 7 2 =100
Non 20 42 26 7 5 =100

Bill Clinton’s word is

no good
Lim 48 24 16 12 1 =100
Other 18 27 33 21 1 =100
Non 13 26 35 24 2 =100

Bob Dole’s plan for a

15 percent tax cut was

too risky
Lim 12 24 32 31 2 =100
Other 25 32 27 15 1 =100
Non 24 39 24 10 3 =100

Do you think Republicans in Congress wanted to slow the growth of Medicare more to
pay for tax cuts for the well off, OR more to make sure that the program is financially
sound?

Wave V
Lim Other Non
18 36 36  Pay for tax cuts
77 56 56  Make sure program is sound
S 8 _8 Don’t Know/Refused
100 100 100
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25.
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Do you think a growth rate of 2 to 4 percent in the national economy shows that it is
healthy and strong, OR that the economy is weak and not growing fast enough?

Wave V
Lim Other Non
38 50 58  Healthy & strong
51 41 34  Weak & not growing
12 9 _8 Don’t Know/Refused
100 100 100

Do you think Bill Clinton has been hounded by Republicans on some minor political
matters just to make him look unethical, OR do you think Bill Clinton does not have
strong ethical standards

Wave V
Lim Other Non
23 51 52  Hounded unfairly
74 41 40  Not strong standards
3 5 4 Both (VOL)
_* 3 _4 Don’t Know
100 100 100
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